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WHAT IS 'DIGITAL TRANSFORMATION"?

> To make use of data and digital technologies to improve existing — or create completely new - products, processes and
services for customers, users, employees, and partners, i.e. to develop new products or streamline workflows.

> To get new knowledge of and insight into e.g. how one’s products are actually used, what is needed and expected by
customers, users, employees etc. via collection and analysis of data from products, systems, environments etc.

> Digital transformation is about how we can use data and new technologies to learn more about our customers, users, and employees so that
we can become better at meeting their needs, expectations and wishes.

> Digital transformation touches all areas of a company - - from research, development and production to marketing, sales and customer
service. The digital transformation always starts and ends with the desire to achieve a better understanding of the interaction with customers,
users, employees and that experience can be made better.

> Digitalisation as subject, not as pedagogical tool.
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AGENDA

» Focus: the legal employers’ demand for digital skills

 SAGENDA
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» Handling the demands within legal educations
» Digital transformation from a professional perspective
» Digital transformation from an academic perspective
» Digital transformation from a pedagogical perspective

> Legal libraries’ support
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THE LEGAL EMPLOYERS' DEMAND
FOR DIGITAL SKILLS

» Public vs private employers
» Statutory demands vs business
» Scalable vs special demand
» Investment vs return on investment
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PUBLIC EMPLOYERS' DEMAND
FOR DIGITAL SKILLS

Law-making making digitisation possible
Developing digital solutions

Buying digital solutions

Adjusting digital solutions

Using digital solutions
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Complaining about digital solutions

> Knowing administrative law or GDPR is not enough ..... u-fﬂ ' &
> Know something about digital technologies ... ;:J; EL & IETW S q
> Know something about the public sector’s digital landscape... v L ' ; i H
> Know something about working in projects ... ”‘l\ll ¢ ﬁ
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PRIVATE EMPLOYERS’' DEMAND

FOR DIGITAL SKILLS

» Private companies (in-house)
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» Know your legal method and
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GDPR ....

Figur5
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PRIVATE EMPLOYERS’' DEMAND
FOR DIGITAL SKILLS

> Law firms

No
thanks!

» Identify possible new digitised products/procedures !
&)

» In-house or as a salable product

> If your specialisation will concern digitisation,
you will learn the necessary...
> Know your legal method and GDPR ....

Croatad by Hilkan Forss @hakanfarss https/hakanfe rssswordpress.eem

» DK as one of the most digitised societies in the world - also in the legal private sector?
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PRIVATE EMPLOYERS’' DEMAND
FOR DIGITAL SKILLS

DK as one of the most digitised societies in the world
— also in the legal private sector?
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PERSPECTIVES
FROM WITHIN DANISH LEGAL EDUCATIONS




DIGITAL TRANSFORMATION
FROM A PROFESSIONAL PERSPECTIVE

» Part of everyday life, i.e. part of the ongoing development of law

» Digital solutions and possibilities are sometimes
changing law, sometimes not

» Digitalisation is introduced when it is changing law
> but it is not interesting in itself

> We are at the brink of investigating how digitalisation will
influence law or how we shall handle new legal products and processes
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DIGITAL TRANSFORMATION
FROM AN ACADEMIC PERSPECTIVE

» Digitalisation is much more about working processes than law ....

Y

And processes are not interesting for academics ....
» Unless they give us legal problems ...
» Just like new products can do

> And THEN we do our magic! ;-)
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DIGITAL TRANSFORMATION
FROM A PEDAGOGICAL PERSPECTIVE

>

Adressing the legal consequences of digitalisation in law courses when it is relevant
Still not mandatory courses

Offering specialised courses in digital transformation

» Digital technologies

» Digitalisation in the public sector

» Professional practical and ethical perspectives of digitalisation
Adressing the question in voluntary medias like podcasts
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DIGITAL TRANSFORMATION
FROM A PEDAGOGICAL PERSPECTIVE - TEACHERS’ COMPETENCES
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Digital knowledge, digital methods and digital competencies /
-0

‘What is Digital Curriculum?

The project Digital Currieulum aims to accelerate and support the development of digital knowledge, digital methods and digital competencies

required in the disciplines of higher education. In short: What should we teach students about digital foundations and possibilities in our Copras infeipgtion d
disciplines? The project is based on a partnership between five Danish universities, supported by the Ministry of Higher Education and
Science and IT Vest, Furthermore, the project is organised by Aarhus University.
‘Why Digital Curriculum? Resources >
Today, digital competencies undoubtedly constitute one of the most important generic skills that candidates from the humanities and social
sciences must possess when entering the labour marked as they graduate. Digitalisation creates an increasing demand for understanding the logics
of digital ways of working and for translaters of specialist knowledge. However, it is crucial that the acquisition of digital competencies not only
takes place by adding to the academic skills of the graduates but also is integrated info the acquisition of the respective disciplines.
About the project >
Teaching cases b4

Project aims

Discuss the future of your discipline

Try out new approaches in teaching i ital Curriculum

Kommunikation

Participating institutions
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DIGITAL TRANSFORMATION
SUMMING UP

» Digital transformation will — when it has led to legal changes - be adressed in ordinary legal literature
when it has become part of law

» New digital products or possibilities pushes us to find new legal solutions — at the moment, most
literature is adressing the new problems that digitalization gives us

» The law students will focus on investigating the problems and maybe find solutions as academics

> BUT the law students must also learn something about technologies, how to run it projects,
understanding business etc.
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LEGAL LIBRARIES’' SUPPORT
FOR LEGAL EDUCATIONS WORKING WITH DIGITAL TRANSFORMATION

» Follow the stream of legal literature on digitalisation

> Be aware that the law students at some time will ask for other kind of literature such as how to run
projects, digital techologies etc.

> IA tools for identifying legal sources and literature?

» Talk to your local head of study to identify how digitalisation is introduced in the education and how you
can support it (and in order to identify the academic frontrunners)

» Students always find a way ....

I? being a

LAWYE R

Don't expect too much - law isn’t changing over night ....
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